
 

STATE OF DELAWARE 

EMERGENCY RESPONSE COMMISSION 

- SERC - 

INFORMATION & TECHNOLOGY COMMITTEE MEETING 
 

Delaware Emergency Management Agency 

165 Brick Store Landing Road 

Smyrna 

 

Monday, March 23rd @ 10:00 AM  
 

Agenda 
 

1. Call to order  

 

2. Approval of agenda 

 

3. Approval of November 6, 2019 Meeting Minutes 

 

4. Topics 

 

(a) Request for Planner Module access for University of Delaware police and EMT 

personnel (Bill Harris) 

(b) Status of obsolete Program User accounts (Bill Davis) 

(c) Status of outreach and training to Fire Departments/Companies on use of T2M (mid-

February soft target, V. Miller) 

(d) Status of re-distribution of current SERC/LEPC web pages 

(e) SERC IT “Living Document” – resuming from Section 2.16 

 

5.  New Business 

 

6. Adjournment 

 

 

 

 

 
In accordance with 29 Del. C. §10004(e) (2), this Agenda was posted at least seven (7) days in advance of the meeting. This 
Agenda is subject to change to include the addition or deletion of items, including Executive Sessions, which arise at the 
time of the Meeting.    Agenda items listed may be considered out of sequence. 

 


